NOTICE
Nondiscrimination and Accessibility Requirements and Nondiscrimination
Statement: Discrimination is Against the Law
Section 1557 of the Affordable Care Act

The Arc Mid-Hudson, NYSARC, Inc., Ulster, Greene, Putnam, Counties Chapter
(Hereinafter referred to as The Arc Mid-Hudson) complies with applicable Federal
Civil Rights Laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. The Arc Mid-Hudson does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex in its
health programs and activities.

The Arc Mid-Hudson:
. Provides free aids and services to people with disabilities to communicate
effectively with us, such as: Qualified sign language interpreters

. Written information in other formats (large print, audio, accessible
electronic formats, other formats)

° Provides free language services to people whose primary language is not
English, such as: Qualified interpreters and information written in other
languages.

If you need these services contact the Director of Human Resources, The Arc Mid-
Hudson. If you believe that The Arc Mid-Hudson has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with: Director of Human Resources, 471
Albany Avenue, Kingston, New York 12401 (845) 331-4300, Fax (845) 331-4931.
Our grievance policy on this matter will be made available to you by asking for it.

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, The Director of Human Resources is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room
509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697
(TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

The Arc Mid-Hudson complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
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http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION:

If you speak English, language assistance services, free of charge, are available to you. Call
1-845-331-4300 ext. 41236.

SPANISH

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-845-331-4300 ext. 41236.

CHINESE

IR MREERAERPX, ERLUKBEEGHESEYRS. FEE 1-845-331-4300
ext. 41236.

RUSSIAN

BHUMAHMUE: Ecnu BBl roBOpUTE Ha PyCCKOM SI3BIKE, TO BaM JAOCTYITHBI O€CIUIaTHBIE YCITyTH
nepeBoaa. 3Bonute (Teneraiin: 1-845-331-4300 ext. 41236).

FRENCH CREOLE

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
Rele 1-845-331-4300 ext. 41236.

KOREAN

FO: o= 0|5 AFESHAl = 8%, 20l X[ | ME|AE FRE20|83H UG L E 1-

845-331-4300 ext. 41236. 2 T 2}SI A2,

ITALIAN

In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-845-331-4300 ext. 41236.

YIDDISH

VO HRYOR 11D *>7D DYD NIYO 7> TRIOW K INRD IRITIRD WIVT ,WOTR VIV 1R IR :ORTPIWADNNR
1-845-331-4300 ext. 41236.

BENGALI

oY Ppg AN WA 18T, FT IO AT, OIRC [N YTET Oyl J=To
ATCIIN BHeTeh TR | (TN FPA H-1-845-331-4300 ext. 41236.

POLISH

UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-845-331-4300 ext. 41236.

ARABIC

)ad 1-845-331-4300 ext. 236 <l il i 4y sall) sacLusal) ciladd Gl calll S Chaati i€ 13) :aks gale
4300-331-845-1 i n Juail  claalls ext. 41236 <iila aall oSl 5

FRENCH

ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés
gratuitement. Appelez le 1-845-331-4300 ext. 41236.

URDU

018 JS - G Gl (e e ladd (S a3 (S ) S sieom g sl Gl &) il »21-845-331-
4300 ext. 41236.

GREEK

[MPOXOXH: Av pikdrte eMAnvikd, ot didBeon cag Ppiockovol VINPEcieg YAOGOIKNG
VrooTNPIENS, o1 omoieg mapéyovrar dmpedv. Karéote 1-845-331-4300 ext. 41236.
ALBANIAN

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-845-331-4300 ext. 41236.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-845-331-4300 ext. 41236
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